


St Vincents Private

Our Mission

In the Catholic tradition, our Mission is to
heal the sick and to be compassionate to
those in need. We are inspired by the
healing ministry of Christ and the values
of the Sisters of Mercy and the Sisters

of Charity.

Our Vision

We aspire to be the Victorian private
hospital that provides the highest staff
satisfaction, which results in the best
patient outcomes and effectively
generates the resources to invest in our
future.

We are a light to the world. We CARE.

Mercy Private

Our Values

Compassion:
Accepting people as they are and being
present for them in their time of need.

Accountability:
Challenging each other to take
responsibility.

Respect:
Treating everyone equally and with dignity
and justice.

Excellence:
Providing the best care for our patients.

Vimy Private




Introduction

Welcome

St Vincents & Mercy Private is a Catholic,
not-for-profit private hospital group. We
are one of Melbourne’s biggest and
busiest private acute care providers.

The group is jointly owned by St Vincent’s
Health Australia and Mercy Health and,
ultimately, the Sisters of Charity (Australia)
and the Sisters of Mercy (Melbourne
Congregation).

We have three renowned private
hospitals: St Vincents Private in Fitzroy,
Mercy Private in East Melbourne and
Vimy Private in Kew.

With a rich tradition of providing
progressive and excellent health care, we
combine the latest technology with

exceptional and compassionate medical,
nursing, allied health and pastoral care.

This Information Booklet has been
produced to help you plan your stay with
us. We trust that the holistic care and
attention you will receive during your stay
meets your physical, emotional and
spiritual needs.

Martin Day

Chief Executive Officer
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Patient Safety:

How You
Can Help

Preparing for a hospital admission can be
overwhelming but it is important to
consider some of the biggest areas of risk
and to be aware that there are things that
you can do to help avoid them. At any
time, if you have any concerns speak with
your doctor or staff in the Pre-admission
Advisory Centre.

Medications

On the day of admission/surgery:

TAKE your usual morning medications
with a small sip of water, unless you are
a Diabetic. (See Diabetes management.)

It is important that you have instructions
from your doctor regarding your
medications prior to surgery, particularly if
you have on of the following:

Fluid Tablets (Diuretics)
Immunosuppressants or Steroids
Blood Pressure Tablets
Anticoagulants / Antithrombotics eg —
Warfarin, Aspirin, Clopidogrel,
Persantin,

NSAIDS (Non-Steroidal Anti-
Inflammatory Drugs) eg Diclofenac,
Naproxen

Glaucoma Eye Drops

Anti Parkinson’s Medications

Herbal or Natural Supplements should
be stopped 7 days prior to your
procedure.

If you normally take INSULIN

Your Surgeon should have discussed this
with you. If not, please contact your
Surgeon or your Endocrinologist for a
pre-operative plan before admission.

If you normally take TABLETS

Please follow advice given to you by
surgeon/Anaesthetist. If needing
clarification, please contact Surgeon,
Endocrinologist or Anaesthetist prior to
day of surgery.

Do NOT take these tablets on the day of

your procedure unless advised to do so.

It is vital that you also inform your doctor
and us if you have had any allergies or
previous reactions to medications, food
or latex etc and the severity of that
reaction.

When you are in hospital take note of the
following suggestions to help reduce the
potential for problems with medications.

Ask your doctor, nurse or pharmacist
about any new medications—what they
are, what they do, when they are given
and their side effects. Become familiar
with their names and dosages.

Make sure the nurses and doctors check
the wrist identification band provided by
the hospital before giving you medicine.

If you have any concerns regarding your
medications including treatments ask for
clarification from the nursing or medical
staff.

Prevention of Wound
Infection

Most patients who have surgery do well.
But sometimes patients can get infections
after surgery. Here are some tips to help
you and your family lower the risk of
infection after surgery.

The day and night before surgery:

Do not shave near where you will be
having your surgery. Shaving can irritate
the skin which may lead to infections. If
you are a man that shaves your face
everyday, please ask your surgeon if
this is ok to do so.

Take a bath or shower the night before
and the morning of your surgery. This
helps decrease your chances of getting
an infection.

Do the following:
Use a fresh bar or liquid antibacterial

soap when you bath or shower

Wet your body and wash with soap and
a clean wash cloth

Rinse well; it is important to get all the
soap off your body

Dry well with a clean towel

Put on clean clothes

Do not use lotions, creams or powders
on your skin

Do not shave the area where the
surgery will be — unless your doctor tells
you to do so.

Deep Vein Thrombosis and
Pulmonary Embolism

Deep Vein Thrombosis (DVT) and
Pulmonary Embolism (PE) are blood clots
that can form in the leg or lung. These
can occur in certain situations such as
long periods of bed rest or operations.

If you get a blood clot you could suffer
permanent injury or, in rare cases, death.

To reduce this risk we ask that you inform
your doctor and us if you have a past
history of either of these. We ask that you
read the enclosed brochure Stop the Clot
or visit the website www.nhmrc.gov.au/
nics. Please discuss possible preventative
measures with your admitting doctor.

Pain Management

Our staff care about your pain and you
can help too.

By controlling your pain as best we can,
you are likely to recover faster. You need
to tell us how you feel and particularly
how strong your pain is.

When you come to hospital you will be
given some information on how we
control pain as well as how we measure
pain on a pain scale. Depending on the
nature of your surgery, your Anaethetist
may give you options for pain relief.
These may include oral tablets,
intravenous infusions, intramuscular
injections or regional anaestetic blocks.
You will be asked to rate your pain and the
nursing staff will discuss with you the most
appropriate form of pain relief.



Patient Safety:

How You
Can Help

The most important thing patients can do
is to ask for pain relief before you get too
uncomfortable or before tasks such as
showering or physiotherapy. Frequent low
dose analgesia often provides adequate
pain relief, reducing the need for stronger
analgesia that may have increased side
effects.

Remember to tell your nurse or doctor
about pain that doesn’t get better, even
after taking pain medications or if you
become aware of having some of the side
effects which will be discussed with you.

Blood Transfusions

Some patients will require blood
transfusions as part of their hospital stay
either as part of or after a major surgical
operation or as part of their ongoing
medical treatment.

Blood and blood components are
supplied by the Australian Red Cross
Blood Service (ARCBS). The ARCBS has
strict screening protocols for donors and
most of our blood is obtained in Australia
where donation is from unpaid volunteers.

As with all medical procedures, blood
component therapy involves some risks.
These are limited as far as possible
through the care that is taken when blood
is collected, processed and administered.

Your doctor will ensure that blood
component therapy is only given when it
is absolutely necessary and will be of
benefit to you.

Reactions to blood transfusions can
sometimes occur, for example headaches
or fever. If you are given blood component
therapy, you will be monitored closely for
early signs of any reaction or problems.

If you are a Jehovah’s Witness or have
other objections to blood transfusions,
it is extremely important that you
discuss this with your doctor and that
your wishes are recorded in your
medical record. It is important that your
wish not to have a blood transfusion is
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clearly written on the hospital consent
form before you sign this document.

You can find more information at www.
nhmrc.gov.au or www.health.vic.gov.au/
best. If you would like further information
when in hospital, please speak with our
staff. We can provide you with the
consumer brochure from the National
Health and Medical Research Council
which is called Blood: who needs it.

Prevention of Falls

St Vincents & Mercy Private is at the
forefront of excellence in patient care. Our
latest innovation is the Ruby Red Socks Falls
Prevention Program. This program is a highly
visible and memorable way to keep all our
high-risk patients safe. Falls can prolong a
patient’s hospital stay or recovery period.
A Falls Risk Assessment is completed for
all patients but knowing about any previous
issues will help us to put supports in place
to prevent falls. We will discuss these with
you when you are admitted.

Assisting patients to move

Our safe handling policy means staff are
required to avoid manually lifting patients.
We encourage patients to assist in their
own transfers where possible. Staff will
use handling aids, which may mean there
is a delay whilst the proper equipment is
being obtained. Every effort is made to
reduce this delay, but it is safer for both
patients and staff that everyone waits for
the arrival of the required equipment.

Infection Control

(Hand washing or use of Hand Gel)

To help ensure a healthy environment, we
strongly recommend any friends or family
who are unwell to avoid visiting you in hospital.

Performing Hand Hygiene is the single
most effective way to prevent the spread
of infections. Our staff are required to
follow national guidelines regarding Hand

Hygiene. You have the right to ask any
staff member, including medical and
nursing staff if they have performed Hand
Hygiene prior to attending to you.

It is also important to inform us if you
have had any recent infections or have
any concerns about exposure to infection
or have a current cold or flu as they can
be affected by an anaesthetic and put
your surgery at risk. We suggest you have
a clearance from your GP prior to surgery
if you have any of the above mentioned.

Patients and visitors are also reminded of
the importance of cleaning their hands
before and after hospital visits.

Implantable Devices

Implantable devices include pacemakers,
heart valves, deep brain or neuro
stimulators, medication pumps, lap bands
and prostheses e.g. joints etc.

It is essential that you let your Surgeon,
Anaesthetist and Pre-admission staff
know if you have one of these devices
and bring any information about the
device to hospital with you.

Sleep Apnoea

It is essential that you inform your
Surgeon, Anaesthetist and Pre-admission
staff if you have diagnosed Sleep Apnoea.
If you have been provided with a CPAP
machine you must bring with you to hospital.

Treatment Plan

In the general and midwifery wards,
nursing staff conduct a bedside handover
from the morning shift to afternoon shift,
to include you in your treatment plan.
Whiteboards that are located in patient’s
rooms may be used to communicate with
staff caring for you and any updates to
the treatment plans.

Medical Power of Attorney
or Living Wills

If you have a nominated Medical Power of
Attorney or hold a Living Will or Advanced

Care Directive please let us know on
admission.



Arrival
at Hospital

What To Bring With You

Any doctor’s letters, reports, notes,
consent forms

All relevant x-rays and scans

All medications repeats and authority
scripts

An up to date list of your current
medications authorised by your GP or
pharmacist

All medication currently being taken, in
the original labelled pharmacy container
(including inhalers, patches, drops,
injections and herbal/complimentary
medicines)

Medication will not be dispensed from
dosettes or Webster packs whilst in
hospital

At Vimy Private, we request that you
bring enough of your usual medications
in their original packaging for the
duration of your stay as well as any
repeat scripts.

Health Care card, Pharmaceutical
Safety Net card and Pensioner
concession card

Health Fund card, DVA card for Veterans
Medicare card

Letter of authorisations for treatment
from Workcover or TAC

Means of payment for any out of pocket
expenses (i.e. Excess) by cash, EFTPOS
or credit card (Diners Card not accepted).
Personal and Business cheques are not
accepted.

Nightwear, dressing gown, slippers
Toiletries
Physical aids

Please do not bring sums of money
greater than required for your excess
payment and other small incidentals,
valuables such as mobile phones,
jewellery or items of sentimental value.
St Vincents & Mercy Private cannot
take responsibility for personal
property and valuables brought into the
hospital

If you have a young baby requiring your
attention during your hospitalisation,
please discuss this with the Pre-
admission Advisory Centre staff.

When You Arrive

Please present to Reception where you
will be admitted by Business Office Staff.

Rooms at St Vincents Private are all
single private accommodation

Rooms at Mercy Private and Vimy Private
consist of both private and shared
accommodation with ensuite facilities.

Bed allocations are made on the day of
admission. The allocation of single rooms
at Mercy and Vimy is subject to availability
and priority is given to clinical need.
Whilst every effort is made to ensure your
desired accommodation needs are met;
no guarantee can be given.

On admission, please inform the nursing
staff if you have any special needs or
questions.

Walk to Theatre

As part of your surgical experience with
us (and depending on your current health
status), you may be asked to walk to the
operating theatre which is located nearby.
Following your surgery you will recover
on a trolley or hospital bed.

Day Procedure Patients

Having a day procedure can mean a full
day in hospital. it can mean an early start
and a wait for surgery depending where
you are on the list. Please bring some
reading material or games to help pass
the time.

Please follow your doctor’s instructions
regarding special preparation prior to
your procedure including fasting times for
food and fluids including water.

It is essential if you are having a day
procedure to have a responsible adult
collect you following your procedure and
stay with you overnight. Failure to do so
may result in your procedure being
cancelled. As certain anaesthetics cause
drowsiness it is also important that you
do not drive for 24 hours after surgery.

Do not wear make-up, jewellery or nail
varnish and wear loose comfortable
clothing on the day of your procedure.

You will be provided with a personal
discharge plan, and staff are available to
assist you with arranging services you
may require following your procedure.

Day Procedure Check List
Along with bringing insurance
information it is important for day
patients to:
Ensure to have shower prior to
admission
Clarify fasting times for food and
fluids (including water) from Surgeon.
Confirm what medications you need to
continue or cease with your Surgeon.
Arrange for someone to collect you
from hospital and stay overnight.

Bring x-rays / scans.

If you have any medical concerns or
queries regarding your admission please
call 9411 7358.



Arrival
at Hospital

Paediatric Unit
St Vincents & Mercy Private’s Paediatric

Unit is child friendly and family orientated.

Parents are encouraged to stay with their
child when they come to hospital. We
cater for a parent to stay by providing a
folding bed and meals.

What to bring?

* Routinely we don't send our children to
theatre in hospital gowns so we
encourage children to come with
pyjamas or comfortable clothing
eg track pants and t-shirts.

It is important to also bring in your
child's favourite toy or book to help
settle them into the different
environment.

If your child requires an Epipen for
anaphylaxis management please bring
that with you along with any puffers
for asthma.

* For babies - disposable nappies and
infant formula with 2 bottles if you are
not currently breastfeeding.

Admission Instructions for
Children

Confirm with your Surgeon whether your
child’s operation will be performed on a
morning or afternoon Operation List.

On the day of surgery give all normal
medications syrups, tablets and puffers
unless otherwise instructed.

Your child’s Anaethetist should contact
you prior to admission to confirm fasting
times but the general rules for fasting
children are as follows:

Morning Operation

Breast or Bottle fed (under 12 months) -
finish last feed at 4am. Boiled water may
be given until 6am.

All other children - No food after midnight.

Clear drinks eg cordial / water until 6am.
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Afternoon Operation

Breast or Bottle fed (under 12 months) -
Finish last milk feed at 9am. Boiled water
may be given until 11.30am.

All other children - No food after a light
breakfast at 7.30am. Clear drinks eg
cordial / water until 11.30am

Visiting the Paediatric Unit

Our visiting hours are not so strict with
visitors allowed all morning and until 8pm
at night. This is in order to stagger visits
more effectively. We still suggest visitors
coordinate with Mum or Dad the best
time to come.




About
Your Stay

Public Transport

Public transport can be used to get to all
three hospitals.

For more information on timetables please
visit www.metlinkmelbourne.com.au
or call 131 638

Take a train to Parliament Station and a
short walk to St Vincents Private.

The following trams all stop at the

St Vincents Plaza outside the hospital:
109: Box Hill

112: West Preston

24: North Balwyn

Take a train to Jolimont Station and a short
walk up Clarendon Street to Mercy Private
or walk through the Fitzroy Gardens from
Parliament Station.

The following trams travel along Wellington
Parade:

48: North Balwyn
75: Vermont South

The following trams travel along
Victoria Parade:

109: Box Hill
24: North Balwyn

There are a number of bus routes that
travel along Victoria Parade that would

be suitable for either St Vincents Private or
Mercy Private. These include:

301, 302, 303, 304, 305, 306, 307,

308, 309, 313, 315, 316, 319, 340,

350 and 684.

Vimy Private is served by the following bus

routes:

200: City — Bulleen — Doncaster
Shoppingtown

201: City — Doncaster Shoppingtown via
Belmore Road

205: Melbourne University — Doncaster

Shoppingtown via Kew Junction
and Bulleen

207: City — Donvale via Doncaster Road

Taxi

There is a free call taxi phone in the foyer
of St Vincents Private & Mercy Private.

At Vimy Private, reception staff will gladly
assist with calling taxis.

Parking

There is a multi storey car park located
immediately behind the hospital in Fitzroy
Street. Hourly rates apply which are payable
in cash only, with a maximum daily charge.

There is a privately owned car park opposite
the hospital in Grey Street. Hourly rates
apply, cash only. This carpark is closed
on Sundays.

There is limited parking in the hospital
grounds at Vimy Private. Restricted
parking is available in the nearby streets.

Visitors Accommodation

Accommodation is available for country
or interstate visitors in a range of hotels
close to the hospital.

The Hospitals have a list of hotels available
at each ward reception. This list is also
available on our website. There is no
accommodation or sleeping arrangements
at the hospital for relatives of patients other
than that offered in Maternity or Paediatrics.

Smoking

The Hospital has a strict smoke free
policy. Smoking is not permitted by
patients or staff anywhere within the
boundaries of all three St Vincents &
Mercy Private Hospitals.

Pastoral Care

Pastoral Care Staff are part of the hospital
team that care for you during your stay.
They provide spiritual and emotional
support and sacramental ministry.

This service is available to both patients
and their family.

You can ask the Nursing Staff to arrange
for a Pastoral Care representative to call
on you.

If requested, Pastoral Care can contact
denominational clergy.

Pharmacy

The Pharmacy is located on the ground
floor of both St Vincents Private and
Mercy Private. Medications, some surgical
equipment and toiletries for patients and
visitors are available from both
pharmacies. Pharmacy requirements are
delivered to Vimy Private at regular
intervals.

If you need to purchase/hire equipment,
purchase personal pharmacy items or
discharge medications or medications not
related to your admission diagnosis, you
are required to pay the pharmacy direct
for the cost of these items.

Veterans Services

St Vincents & Mercy Private has a Tier 1
rating with the Department of Veteran’s
Affairs. A Veteran’s Liaison Officer will
contact Veterans after admission and may
be contacted before admission by
contacting the Pre-admission Advisory
Centre on 9928 6881.



Leaving
Hospital

Discharge is at 9.30 am

We ask that you respect this time so that
we are able to accommodate other
patients awaiting surgery or treatment.
Before you leave you will be provided
with information relating to your
medications, appointments and discharge
instructions as appropriate.

Checklist
Discharge time 9.30 am.

Make arrangements for transport
home the day prior to discharge.

Pick up all medications, x-rays,
scans and appointment cards.

Collect all discharge information
and equipment for home nursing
provided by the hospital.

Pack and check room for personal
belongings.

Discharge Planning

Prior to coming into hospital, consider
planning for your return home. Talk to
your family, doctor or case manager.
Areas to consider include personal care,
home safety and equipment needs, meal
preparation, shopping and domestic help.

When you arrive, talk to your admission
nurse about your concerns and any
discharge needs so that planning can
begin straight away. A Home Health
Liaison Service is available to discuss
issues and facilitate discharge plans and
can be accessed through your Nurse
Unit Manager. A Social Work service is
available for complex cases and can be
accessed through the Nurse Unit
Manager or Home Health Staff.

If convalescence is required — please check
your entitlements with your health fund.
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Rehabilitation may be required and is
determined by clinical need — please check
your entitlements with your health fund.

Here are a few suggestions to consider
about preparing your home:

Do you have steps leading up to your
front door?

Will you require anyone to help you get
up or down them?

Do you have anyone who can help you
with your day to day activities while you
are recovering from surgery?

How do you access services now i.e.
shop / attend appointments?

How will you do this after your surgery?

Do you have easy access to your
bathroom and toilet now?

How will that change after surgery?

Is your shower separate to your bath
and how will you access this if you
have had surgery to your back, foot,
knee, shoulder, hip or hand?

How will it be if you are on crutches?

Will you need rails or shower/toilet
chairs to assist?

Is it easy to get around in your kitchen
currently?

If being discharged on crutches — how
easy will it be to get around

Who will prepare your meals?

How easy will it be to get in and out
of bed?

Do you think you will need any aids to
help you do this?

Is the living area easy to get around
now?

How will it be on crutches?

What things eg rugs or coffee tables
should be moved out of the way?

Do you have a suitable chair to sit in?

It is possible to receive assistance
through your local council to assess your
needs and provide support with home
modifications. There will be some costs
incurred for purchase of modification (i.e.
rails) but installation will be provided by
the council. There can be a wait for
services so early assessment is crucial.

Contact your council and ask for the
Aged & Disability Services Assessment
Officer.

Your GP may also be able to help you if
you are unsure how to access these
services

It is also possible to have a private
Occupational Therapist visit your home
to assess your home environment and
any needs.

Additional costs will be incurred for
purchase and installation of
modifications through a private
contractor but your installation should
be completed more rapidly.

It is also possible to purchase / hire
portable equipment after discharge rather
than having permanent modifications
made. Your Doctor’s rooms or the
Hospital Discharge Planners can assist
you with this process.

If you are concerned about your discharge
please feel free to contact our staff in
the Pre-admission Advisory Centre.



In your room you will have a ‘Patient Information Directory’ which provides

details regarding services and facilities available during your stay.

Your Comments About Our
Care And Service

Your feedback about our services and
care is important to us. We appreciate
and welcome your comments and
compliments. We use this information to
help us review and improve our services.

“Did we meet your expectations?” feedback
brochures are available from the nurses’
stations on your ward. If you have
comments you wish to make, please
complete the back section of the brochure.
They can be left at the nurses’ station, at
the reception desk on discharge or mailed
from home.

If you have an urgent or important issue
we ask that you bring this to our attention
as soon as possible Please ask to speak
to the Nurse Unit Manager of the ward
immediately. If he or she is unavailable,

there will be a designated nurse in charge

of the shift who will be able to assist.

If you have an important issue and you
wish to speak with someone other than
staff in your ward, you may ask to speak
to the “Patient Liaison Manager” during
business hours, Monday to Friday by
contacting switchboard on Ext. 97.

Our Patient Liaison Manager’s role is to
protect the rights and legitimate interests
of our patients, staff and visitors by
facilitating the resolution of complaints
and by applying what is learned to
improve the hospital’s service.

If you wish to make written comments
after discharge please address these to:
Patient Liaison Manager,

St Vincents & Mercy Private,

59-61 Victoria Parade

Fitzroy VIC 3065.

Health Services
Commissioner

The office of the Health Services
Commissioner receives and resolves
complaints about health service providers
with a view to improving quality of health
services for everybody.

The office of the Health Services
Commissioner can be contacted on
(08) 8601 5200 or Toll Free 1800 136 066.

Your Privacy And Access
To Medical Records

Your privacy is protected by the hospital at
all times. We have strict policies on who can
access and receive your information and all

staff are bound by a strict code of conduct
and legal obligations with respect to
maintaining the confidentiality of your
information.

In compliance with the Health Records Act
— Victoria 2001 and the Privacy Amendment
(Private Sector) Act — Commonwealth 200,
patients of the hospital may obtain access
to their medical record.

The Privacy Brochure located in the
Patient Services Guide in each hospital
room as well as at Reception outlines this
in more detail.

Patient Rights and responsibilities
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Hospital
Accounts

Insurance Cover

It is advisable that all patients with private
health insurance contact their fund prior
to admission to confirm their level of
cover.

When calling them please note the
following:

Does your policy carry any restrictions?

Does your level of cover adequately
cover your hospital stay including
theatre fees and prostheses?

Are there any out of pocket expenses
i.e. excess or co-payments that are
payable on admission?

Please note that if you have been a
member of your health fund for LESS
than 12 months you may be liable for
the total hospital account.

Self insured patients are required to pay
the admission estimation prior to or on
admission. The hospital reserves the right
to refuse admission if payment is not
received.

Patients covered by Workcover or TAC
are to ensure that a copy of authorisation
for payment is received from either
Workcover or TAC prior to admission.

Veterans and DVA patients are asked to
bring their DVA card with them on the day
of admission and present it to one of our
Customer Service Officers.
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Hospital Account

Your hospital account includes the costs
associated with your hospital stay
including accommodation, theatre fees
and any prostheses used and we submit
a claim to your fund on your behalf.

Please note that out of pocket expenses
must be paid by you on admission. We
do not accept Diners Card, personal or
business cheques.

Other Accounts

In addition to the hospital account you
will receive accounts from your Surgeon,
Anaesthetist, Physician or any other
doctor involved in your care. Medicare
and your health fund may cover a portion
of these costs but these are to be
submitted to the fund directly.

Diagnostic services such as Medical
Imaging (x-ray) and Pathology will be
billed separately to your hospital account
and you can claim for these through
Medicare and your health fund. Medicare
and / or your health fund may not cover
the entire cost of these so there may be
some out of pocket expenses. This may
be “capped” by your health fund.

Costs of medications you are taking
PRIOR to your admission and dispensed
by our pharmacy while an inpatient AND
medications supplied on discharge are
NOT covered by your health fund and
payable on discharge.

Medications required during your stay are
included in your hospital account. Some
“high cost” drugs not currently on the
Pharmaceutical Benefits scheme (PBS)
may be charged for if not covered by
your health fund.

In some situations, there may be a gap
payable for certain prosthetic items. This will
be discussed with you prior to surgery.



Teaching
and Learning

Medical and Nursing

St Vincent’s and Mercy Private is
committed to training the next generation
of doctors and nurses. We are an affiliated
teaching hospital attached to the
University of Melbourne and the Australian
Catholic University and we also provide
undergraduate and post graduate
education and placement opportunities
for nursing students from various other
universities. This Hospital has for many
years undertaken a medical and nursing
education role and currently there are
medical and nursing students, medical
resident and registrars and medical
fellows in many disciplines within the
hospital, including intensive care,
anaesthesia, cardiology, general
medicine, colorectal surgery and
neurosciences. As part of St Vincent’s
and Mercy Private’s broader commitment
to ensuring that we can offer our patients
the best medical care, the organisation
also aims to be at the forefront of medical
and nursing education and research.

Specialist medical trainees are fully
qualified and registered doctors who are
undergoing advanced training in their
chosen medical speciality. Most specialist
trainees undertake at least 7 years of
training after gaining their medical degree
and becoming a medical practitioner in
order to gain the appropriate knowledge
and skills to be aknowledged as a
medical specialist. Specialist medical
trainees do not have the same level of
experience as your treating specialist and
hence they work closely with your
specialist, under the supervision of your
specialist whenever they participate in
your care.

Operations and Procedures

If you are undergoing an operation or
other procedure AND your treating
specialist is involved in supervising a
specialist trainee, you may be asked
whether you consent to a specialist
trainee being involved. The specialist
trainee may assist or perform some of
your operation/procedure as part of their
training, but this will always be under the
direct supervision of your treating
specialist.

General Medical Care

Specialist trainees may participate in your
medical care during your admission. This
may include taking your history, ordering
tests and liaising with your treating
specialist. Under supervision, they may
participate in providing treatment.

If you do not wish specialist trainees to be
involved in your medical or surgical care
during your admission, or if you would
like further information about specialist
trainees at St Vincent’s and Mercy Private,
please feel free to discuss this with your
treating specialist.

Emergency Medical Care

Trainees play an essential role at St
Vincent’s and Mercy Private in providing
emergency assistance when your
specialist is not on site at the Hospital. In
an emergency, and if your specialist is not
immediately available, we will ensure that
necessary medical care is provided. In
these circumstances, it is the role of the
medical staff to ensure that you are
medically stable and that your treating
specialist is notified immediately of any
medical concerns. Further management
and treatment requirements will be
determined by your treating specialist.
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All details are covered fully throughout
the Information Booklet

Your
Checklist

Before coming to hospital

(] Patient Health Questionnaire completed and returned to hospital
(] Does your Health Insurance cover you for this admission

L] You have your Doctor’s instructions regarding pre-operative fasting or other preparations
Fasting means NO food or drink including chewing gum, lollies, fruit, ice or water.

L] You are well — do not have a cold / flu or infection or have clearance from your GP or Anaesthetist
] You know what to do regarding taking your medications if coming in on the day of surgery

(] DAY PATIENTS: You have someone to pick you up and stay with you overnight.

What to bring with you:

[ ] All cards — Medicare, Private Health Fund

(] Pensioner concession card or DVA card

L] Means for payment of out of pocket expenses
L] Clinical information

[] Doctor’s letters reports etc

[] X-rays and scans

] CPAP machine if diagnosed with Sleep Apnoea
(] Medication list (and medications in their boxes)
[] Medication repeats and authority scripts

[ ] Personal belongings

L] Physical aids e.g. crutches

Discharge Preparation Checklist

L] Discharge time is 9.30am

(] Preparations completed for discharge

L] Collect all discharge medications, instructions, x-rays, scans and follow-up appointments
L] Collect dressing packs/equipment for home nursing if required

] Arrangements made for transport home

(] Care at home arranged

] Home modifications considered / completed

L] If not going home - discharge location confirmed or discussed with Pre-admission Advisory Centre.
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